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October Zl,Z0l3

Ms. Marlene H. Dortch
Office of the Secretary

Federal Communications Commission
9300 East Hampton Drive
Capitol Heights, MD 20743

DOCKET HLE COPY OHIGINAL

fnfer:sfafe Telcom Qansulting Inc.

tndep*ndent ?eleeo*rmunicatlons Consultant5

Beleireo& 
/nspecred

1cr 
2 s ?0n

,-CC 
Mait noon

ltl{, o{ Copioa rec'd-0y'-
List ABCDE

Re: .!7C 
Docket No. 10,90: Form 481 - Annual Reporting Requirements for High-Cost and Low

Income Recipients

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules,
enclosed is a redacted version of Form 481 Annual Reporting Requirements and Certifications for
Christensen Communications Company, Study Area Code 361425. Christensen
Communications Company is a state-designated ETC, and as such, is submitting to the
Commission information from FCC Form 481. A confidential "Trade Secret" flhng of this
information was also made.

Should you have any questions, please contact me via e-mail at roxih@interstatetelcom.com or by
phone at320/848-6641.

Enclosures:

Cc: Andy Hennis

130 Birch AvelueWest . PO. Box 668 . Hector, Minnesota. 553,{2-0668
Telephone (32O) 848-66,{1 - Fax (32O) A4A-2466 - E$ailitci@interstatetelcom.com

Sincerely,

Regulatory Consultant
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<015> Area Name

<020> Year

Fcc<030> Contact Name: Person USAC should contact
about this datawith

<035> ContactTelephone Number:
Number of the person identified in data line <030>

Roxanne Hacker

120 -A48- 654a

<039> Contact Email Address:
Email of the person identified in data line <030>

roxih@inEerst.ateEelcom. com

<100> Service Quality lmprovement Reporting

<300>

<310>

<320>

<330>

<400>

<410>

<420>

i430>
<440>

<450>

ffi
il-, fl---7-Il

I I bftochdesctiptivedocunent)

( oft och descriptive d@u fre nt)

0.0

Number of Complaints per 1,000 customers (broadband)

Fixeil

Mobile

<200> Outage Reporting (voice) 
,

<2!O> u.-- check box if no outages to report

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance
.SfOr@
<600> Functionality in Emergency Situations
<61D@
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates-
<900> Tribal Land Offerings (Y/N)? U ()

<1-000> Voice Services Rate Comparability
.totorF^ 

^A.<1100> Terrestrial Backhaul (Y/N)? t9 (.
<1110>

<1200> Terms and Condition for Lifeline Customers

0

{check to indicote ceftilicdtion)

(ottoched de scri ptive docu men t)

(check to indicote certncotion)

( otto che d d escri ptive docu me nt)

(com plete dftd ched workh eet)

( co fr p lete ottoc h ed worksheet)

(co m p I ete ofroched wotks he et)

(iI yes, complete ottoched workheet)

(check to indicote cettificdtion)

( oftd ch de scri ptive d oc u fr ent)

(il not check to indicdte certification)

( com plete o ttoche d worksheet)

( co m p lete ottoch ed wotkheet)

(comp lete ottach ed wotks het)

( com plete otoch e d worksheet) )_J_lL_! J

[-rw

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rote-of-Return Corriers offilioted with Price Cap Locol Exchonge Carriers

(check to indicote certificoion)

(cofr pl e te o tto ched wo tksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to ihdicate ceftification)

( con pl ete d tto ched wo tks h e et)

10t1412013
Paee 1



oN

o

PqJc.=oq;EEe
c >;
oo!
-: o

6EE 6d'-ii E E
= iE E6= E .= E€ E€ $ c
906 E gr8g .p. 3 sq>: g; GtEF ht ,'I€r; TEcHEEEi.E* inSAsgEA E S .= * ; o, o, EEE€g E3:::foc=dE91 6Eo:;!#f {;!ees
e BoI i * g g 3 E
oiNd;FEEEEEEEII $:ressg
; T8 E tr: E E E E€O sO X O_ a f = f o!E 6 e : ^" f o o o =l!i:E! g! g g g f s

#Eafr *EsEsressab Xr3r3€f
$$E-E g#"EiiE=

A N  A.OsflrlrOF\6
didddd
dHddHd
VVVVVV

T'
-)
co
Efooo
3o3
G

o
Eo
z.

lll
ltIIIll

,l*l
dol
el elglcl 

G

ll,gIl I e-E fr:
lH I ifi ie;

HlB I Eii $gE

:lE I ri* EIg

t|iIciEiEEi

EltdiEE,EgEg
El;EI ;?E3!$g*

ilcEliB$giigE
.l*l A+lsl ;

o
o

oo
o
o
6

!
o
E'ag
.a
x
o
!

oo
0)
.=
E
o

:c,

.g

.o
0
Fcq,

=co
0)
ct
o

o
!E

o
EU

o
E}ro

G
Eu
oo
c
o(J

o
mo
o

.E
o
o

:c,

;o
F
Co

=co
o
cl
o
o
!
E
lz

c
o
U

o(
i
6
o

o
o
E'
.9s

ol(n
o

r)
rno

o
G,
oo

!

=os
U

l
co
o&
o
Eoz
Io
c
o()

o
mo

o
l)
E
lz

a
G
c
U

N
oqD
G
G



o

o

eo
(.1

E
o

o
o
d

!
o

.4
@

x
o

o
o
o
.s
o
o
E

;o
.E

o

o

E

E

o

!

o
o

.g
o

!
.=
!
o

o
oo
E

z
o!
E
Iz
oc

o
o
EF

k
o
U

oii6
x
o

-oc
U

f
c
o
or
o
E

z

or

I
6t6
dz
E

I
aa

=o
@oI
*o
m

dz
6c)<f .ts

E.5sovoBoN
H3i

oso



N

o

oo

o
o
o
o
6

!
o

-4
@
t
x
o!

o

o
E!

o
Eu

@

.g

t
.c
!
a
.F
c
o

=tr
o

ots

a
Poc

o;
.2;

u3
s-9
qE
vc
oo.9p
b9
-oot
_9i
-o
c6
'a !p
€q

ooNN

o
o

!
.g
!o
p
c
p

o
o!
E
az
o!
E

z

!
o
o
!c
o
cc
6
xo

o
c
o

=)os
(J

c
o
oA



o
@6

o
N

o

o
o
o
E
o

!
.E

o

@

!!

o
E

o
!
!

6
E

g

o
o
oc
o
@

.q
!
a
Eg
o

q
!
E
fz
op
E
lz
@
cosq
o
oF

6lo
olo

z
o
U
6

o
Q
6
x
o

c
o

^a

o
E
z

l2
l@

slB

ou
GL



@
ou
d

o
N

ts

e
.9
oc
,!p
oo
?c6
.a
o
q
G
CL

EoU

oc

d
uc
'6
a

d
da
E
o
U

E
o.4

d
o

-4
i
a
E
E
o
U

o
do

!

U

o
o!
.g
!
@

{:cop

o

o
EE

6
EU

o
E
!

o
o
ac

o
U
6
E

a

.g
Eo
E
co3
E
o

o
o
E
=z
o

!
E
fz
@
a
o

Eo
o
@
F

G
c
oU

o
f
c
o
oA
o
E
oz
6
c
o
U

o

oo

E
G
d
o
d

o
No

€
ouoa



l\
o
b!r!
o-

o
N

o

l,q

o
E
ooo
q,
c
U
G

o
q,

Eoz

0)I
q.,

U
Fr
s
.9
-c

=co

E
c
@J
E
-o
F

o
O)

E
o
U:
o
o
o
o
d

!
o

@

xo
!

o(no
o
.E
6
oE
.g
ro
q,

F
o.;

o

o
T'.E'

=G
EU

o
€'t,
o
EU
uo
co(J

or
mo

-d
o --d
E y2

m

o
'9F
cui
Os
6c:,O,96-OOJF(F 3Eoi.o(U'=

E; r g uil.-c: : .= F.9;
EE iss 3qgo'- $ 3 li bo o .Q c =E€ryHH5{aEE
99:>E.!trdiGEka=3FP.bB6>o\6'bEE.c';.t>;Ea=aE.E -o- goi=f.rqoE_-:E€:;5:EFE3

--3GEb.=.i*-E'O'E=otUf;3E5.TEdFqJ:.9-c-c.c.cs-c
CV'>P9EPPPh :b=';;';'='=[iE3^ororoooo6\qr9gQo9Utr E 'E E E E E E E
-o-"Jo-o.o.o"cLo.
*I HbEEEEEE;iisoooooou-(JU(JUU(J
NNAAAANNNdNansf6(Ol..6O)
NNNo{c{Nc.lGtN
O)o)o)OrO)O)o)Orol
VVVVVVVVV

bp
lEa
doEz. (,t-
a€ o:0J -t>LP
-o_
5EE H
o= -ff,ob6f

CO6=oooo=cE !-! € o
=!=^!ui6!?(!o !;8;6'E bsnS
o -'E 

.i: j
E PgPd
-u- = -! i,a oH t-t E oP UgE;u <^q':{iqJ{:EX
!: 6 a -6Y>.oJC)!E ET q 3oc..gc,i Er; E

=#oio<€ 9EE 
=

F=cro-oo

o(\
or

o
rn
<)

o
.g
o
oE

;o
Fc
0)!

o
(u

I}
E
=z
c,

l)
E
fz
(u
c
oso
-gc,
F
o6
c
o
LJ

r)
rno

!
o
o
6
E
o
c
xo

o
E

.6,c

I
6
c
oo
3
fo

.c,

I
th
f
c
o
o&
c)
Eoz
Io
Co(J

o
(Y)o

Eo
U

E

E
?

IU

o
C'

Eo
a(
o

o
No

OJ

E
G
z.
o
@

rn
do

oEo()
6
qJ

N
q,
b0
Gd



00
0,
bD
(E
6-

o

b

E
oo

o
o
o
o

!
o
d
@

xo!

uIo(no
0,
.g
6
(o
!

;
o)
E
c
@p
o
L
@
o.
o
(!.,

E
!

6
EU

o
Ero

(o

E
IJJ

oo
c
o(J

o)
ano

EEmx^
J o ra (9S ERE

=ln 
6pr)

6@LL+
.C a qJ 6f)
tE 'EE,c,
6q6o^r!9o,:
E H Pf;:
LL.-C@EA EEA
bii E;d
;{ ee'E
-oJ*26Etr Eer.:o.E-o9094!

E fr 5! Eoo oH:a

T; TEg
.9E .!! i cf 3 5 b=ig T;E-co.c6Eaq9-o6
occ,?'0)
oO66..L3E 39E
o-odsf

ANoo
NM
rld
FldVV

o(no
0)

=6
G

E

;
q)

F
Co
=c
o
OJo
o
o
Eaz
0)
-o
E

z
oc
o
CL
a)
o
F
06
c
oU

H
o
o
6

o

6
x
o

(!
(!

1C

.9

rn(no

I(!
c
ou

5
oE
(J

:)
o
AJ
o-

o
E
6z
oo
c
o(J

o
aoo

(o
4.,

Eo

o
No

o
U::
o
U

Hq
H
F

d
U

o
Et!z
(o
o

rn
do

o
!o(J
6o

co
oq0
(E
o-



ot
0,
bo(!
a

a
N

o

Eq

0r'
E
Io!
't,
o).cu
G

6

o
@

E
6z

o
d
o

U

2
=

Eo

o

o
0
6

o
c

-i
I
x
o
!

o(n
(f

;
o't
.=
1J
0,

c
(up
o

o

()
EE

=G
Eu

c)
!-o

6
EU
I
6

o
L)

ol(nol

E EtE
q
o(uc
cL.qo

E , 9E f .s tr >9 = 6H H E€ = 
A

fts+!2osiE.:OQe
q t 2= @ 6f o 6: o- cEsi:e E# i H
PN!>!.YoL
Ed:6 3: p PEsgE :s d a
E:9.,,Iir 6P a E

;:.3Hfl E$ E iEgEE;*: = :.T;EPE EE : .Ooo.E Xf c o0CL

x#EBE €s g Eilo9fi'-r:p E EE.pgEE Es c 6

€EsEr;A # *E^'.,^F F+ c -c*Xr*s E+T ; ;ed66-LUgI.E;i'i €o E 5

-E€€q* E 3 E.- 5 8ff; E
AAAr{Nfn
O.INN
NN.!.Hrid
VVV

CL

FI

cg
cl

=0)E
J

c
o
o.o
0,F
c,
.U
o

=F9'ii
oo
C^13;
€.9
C:o 'iiud
do
trr
or=
F

oo
dN
NN
dd

o)c
6
(o
!

;
o)

;;
o
!

o
oo
E
z
(,
-o
E
5z
o

o-
(u

ot-
o
(o

co(J
l

rnl(ntot

!
o
o
d
E
o

6
x
o

l!
6,c,

.9

bI
.g
E'

I
(o

oo
!
f
o

(J

:)
c
o
OJ6
0)
E
(oz
t(!
c
ol

;lolmlol

(o
o

E

o
N
c)

Ol
0,
u0(!
o-

o
U

Eo
U
2
E
zE
ts

g
U

CJ

E
Gz
(o
o

a)!oU
(g
o

rn
do

o
o



o
ou6
o

N

o

c
o
6
Eo
c
!
,g
f

.o
&
c.F
5
C
o
Ea

!oE

E

i
o
E

z
CE
oc:4r -3
E BE

=-60-e i: p;
d i5 0! od x .i p
m N:!

$ = "P#{$q s .*6HE O oJui@r d -d a _9ar:.ic:-
n + oidkpI 3 = ?x-'.ig
.E c 'o 9ooo

== n c EE E tef 6 .E** # E -r.# * t;:s E_P*9 E U ;E dF: eHeI E.E:i9 ,q E be a.:g f,9€ric
BHH E===E ,EE gs€ I;+:i+i-"oi B.EeeE 3A 5EH ge6-5;qSf iEEP1 9E Ef*s+'E="aE;

EEEEEEEfEig**E;EEEfrE3EE =sEiE! E;* frt€$#U:tefiEsi &;;sE 5s f eeFiefll#yS;E .EPEOE -EE .E;?EfTIEgA(r,E-OLrurN

Ei; *HHHH gE 5i#E$EgE;E
lrooats.g-Oc!EE3

   A AA   N AN A  od N6+o @ F6qiodHHdHd-;;=iiNoo oooo o odiiii dos vuvs v CCfV y

l=
IHItlo
lf;

IE
IEIUIs

Ic
lg
!=

lEgI. iIE T
lo 6Iq';lE o

ll3
I€.8
IE El: EIqEloo

IE E
Iri !
la+
l1 .s
If !

IE E

Its
l8.elu !

lEsf r Etc o
IE Etr ala Elf clP.9
ItEl; 

"EIB.El! o)r !
lc t
i€oloiIE!IA=
19-8a
i5 B

$oct
EU9ts
!!t
t.E
eEc?.qaa$.EE

oB

s*
.E;a
E
o

Iog
o

'*!
o
E

!
o
5
v

s

m [nTn I] mrr

E
o

;
oo

o
o

o
!
.=
E
o
F
C
@

=c
o

o
o
6

!
o
E

@

x
og

o

6
!
.E
!o
Fc
o

=

o

o
!!

6
E

o
!!

6
EU

o
E
o

o
o

G
o
!
.9s

o

E
fz
ac
oEog
@F

c
o
U

o

I

f
c
o

o
d

oc
Gz
o
c
ou

o
o

o

Eo{
G

o
N

o
ou
c



oq

o

:

,-

=

E

o

E
2

.Ee ^HH se t,*,t i=t:gE gEgUf=::;;E; +€:AE i
=P1 ss:; Es^-€=EEEI *gEE;E s

ieE*=r-gi$;i;ii EE;g i[ieF grE;
r*;E rtE*i E t I a ;; 'lt ;= iE {i; ; g I t
Ei€E gs#Ei $ Ei'if,$ EEE sEiE;Er ! !Er
EEE; EtiEe Ec E EEi E; ;it i* aE Ei* E E t EE*Ea ;geEt ES!;ii;; iii :F;E nE? r ,:r-
;#E* Eigi; i; + iai lE te+ *; ii Ef ; E=E * sggil 3F*;i $E 

g E*E Eq BEE ;E Bi f ;E.::Ef.!:
EEgE EgiIEB;5 fi 

gE! g€ gtE gE IEEEEEE$gi E i
3 sss E e fs 0 s g g sgBg3 333 3 3 3E 3 I re rx lrilrxlr

!

I

I

I

L

€
i

E

&.

E

g

3

€

E
E
2

H

*.
e

H!

=fi

.02* E+
h 53
> c!
- EO
6 3!
o tt

B{m
g
3

iF

€
o

E

E
.:
rg
c
Eo4g

E

c
o-9Ei

36
o.9:t!-9ECE:
9E
ui

96
oc
--99=

!9E'

E!
-lc
cE
€p

=r

!g

CT
eE
.8

c!

-9 g.

EE

a"t

EOgg

fo
;eo
t
I

Eo

o
E
o
3
Ea

o!
t
YI
I

EEE

6z
-l

E

:
,g

_9

E

o

E
z

E
E

;

f,

E

o

z

uI



Page 12

<O3O> Contact Name - Person USAC should contact regarding this data Roxanne Hacker

<035> Contact of person identifi ed in data line <O3O> 3 2 0 - 84 8 - 6 641

Address - Email Address of oerson identified in data roxi.h@interstatetelcom. com

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or u Retipients

certify that I am an ofticer of the reporting errier; my responsibilities include ensuring the accuracy ofthe annual reporting requirements for universal seruice support
€cipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

{ame of Reporting Carrier:

;ignature of Authorized Officer: Date

,rinted name of Authorized Officer:

'itle or position of Authorized Officer:

elephone number of Authorized Officer:

'tudy Area Code of Reporting Carrier: Filing Due Date for this form:

underTitle 18 ot th€ United States Code, 18 U,S.C. S 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITIJVG ANNUAT REPORTING ON ITS OWN EEHAIF:

10114t2013 Page 12



Page 13

<010> StudyArea Code

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regardingthis data Roxarne l{acker

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 320-848-6641-

<039> Contact Email Address - Email Address of person identified in data line <030> roxih@interstatetelcom. com

certification of Officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting Carrier

certify that (Name of Agenihgs3aas_SEqgql is authorized to submit ihe infomation repor{ed on behalf of the reporting carrier. I
rlso cediry that I am an ofier of the rporting carier; my responsibilities include ensuring the accuracy of the annual data reporting requirements providcd to the authorized
rgant; and, to the best of my knowledge, the reports and data provided to the aulhorized agent is accumte.

lameofAuthorizedAsent: Roxanne Hacker

lame of Reporting carrier: cHRrsrENsEN COMM CO

ienatureofAuthorizedOfficer: CERTfFIED ONLINE Date: ),0 /)-4/2013

'rinted name of Authorized Officer: Andy Hemis
'itle or position of Authorized officer: Bus j-ness Development Manager

'elephone number of Authorized officer: 5 07 - 6 42 - 5 5 55

tudv Area Code of Reoortins Carier: 361425 FilinE Due Date forthis form: 10/15/2013

underTitle 18 ofthe united states code, 18 u.s.c. I 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

;he data reported herein based on data Fovided by the .eporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

!ame of Reoortine Carrier: CHRISTENSEN COW CO

!ame ofAuthorized Aeent or EmDlovee of Asent: ITCl

iignature of Authorized Agent or Employee of Agent: CERTIFIED oNLTNE Date: ro/1,4/201,3
)rinted name of Authorized Agent or Employee of Agent:

'itle or position ofAuthorized Agent or Employee ofAgent

Roxanne Hacke!

Regulat.ory Consultant

elephone of Authorized Agent or Employee of Agent: 32 0 - 848 - 5 64 I
;tudv Area code of Reportins carrier: 361425 Filinp Due Date forthisform: 10/1s/2o1

18 of the United States Code, 18 U.S.C. I 1001.

10t'14t2013

Page 13
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Page 1 of 2

SAC: 361425
State: Minnesota
Christensen Communications Company
Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection

As required by Minnesota Administrative Rule "78'J.2.O7OO Minnesota General Service Quality
Requirements, Subpart 1" the local services provided by the Christensen Communications Company are
provided under internal company operating procedures and publically available tariffs which are in
compliance with applicable Minnesota Public Utility Commission orders and rules including:

7810.0100 DEFtNtTtONS.

7810.0200 SCOPE.

7810.O3OO STATUTORY AUTHORITY,

RECORDS AND REPORTS

7810.O4OO RETENTION OF RECORDS.

781O.O5OO DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION

7810.0900 LOCATTON OF RECORDS.

CUSTOMER RELATIONS

7810.1OOO INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.

7810.1100 COMPLAINT PROCEDURES.

7810.1200 RECORD OF COMPLAINT.

CUSTOMER BlLltNG; DEPOSIT AND GUARANTEE REQUIREMENTS
7810. 14OO CUSTOMER BILLING.

7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS.

7810.1600 DEPOSTT.

7810,7700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVICE DELAY

7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.

7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT SERVICE.

7810.2OOO NONPERMISSIBLE REAONS TO DISCONNECT SERVICE.

7 8TO,21.OO MAN N ER OF DISCON N ECTION.

7 81,0.22OO RECON N ECTION OF SERVICE.

7 810.2300 NOTICE REQUI REM ENTS.

7 810.2400 BI LL DISPUTES.

78LO,25OO ESCROW PAYMENTS.

7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.

7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE.

DIRECTORIES

7810.2900 CONTENT OF DIRECTORIES.

7810.3OOO MAINTENANCE OF PLANTAND EQUIPMENT.

7810.3100 EMERGENCY OPERATIONS.
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ENG!NEERING

7870,3200 CONSTRUCTION OF TELEPHONE PLANT.

7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.
7810.3900 EMERG ENCY OPERATIONS.

INSPECTIONS, TESTS, SERVICE REQUIRMENTS
7810.4100 ACCESS TO TEST FACILITIES.

7810.4300 ACCURANCE REQU I REMENTS.

7810.4900 ADEQUACY OF SERVICE.

7810.5000 uTt Ltw oBLtGAT|oNs.
7810.5100 TELEPHON E OPERATORS

7 810.5200 ANSWERI NG TI ME.

7810.5300 DIAL SERVICE REQUIREMENTS.

7810.5400 INTEROFFICE TRUNKS,

7810.5500 TRANSMISSION REQUIREMENTS.

7810.5800 INTERRUPTIONS OF SERVICE.

7810.5900 CUTOMER TROUBLE REPORTS.

7810.5OOO PROTECTIVE MEASURES.

781.0.5100 SAFETY PROG RAM.
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Christensen Communications Company pursuant to Minnesota Administrative Rule "7810.3900
Emergency Operations" has:

o Established reasonable provisions to meet emergencies resulting from failures of
lighting or power service, sudden and prolonged increases in traffic, illness of operators
or from fire, storm, or acts of God including provisions for emergency power that meet
or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.
o A permanently installed power unit in exchanges exceeding 5,000 lines.

o Mobile power units that can be delivered on short notice and which can be
readily connected in offices without installed emergency power facilities.

o Has informed employees as to the procedures to be followed, including reasonable
rerouting of traffic around damaged facilities and the deployment of emergency power
in the event of emergency in order to prevent or mitigate interruption or impairment of
telecommunications service.
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Christensen Communications Company offers Lifeline Service Credit according to basic service
requirements listed in Minnesota Administrative Rule "7812.06000 - Basic Service Requirements."

Subpart 1. Required services. A local service provider (LSP) shall provide, as part of its local service
offering, the following to all customers within its service area:

A. Single party voice-grade service and touch-tone capability;
B. 911 or enhanced 911 access;
C. L + intraLATA and interLATA presubscription and code-specific equal access to interexchange

carriers subscribing to its switched access service;
D. Access to directory assistance, directory listings, and operator services;
E. Toll and information service-bloclcing capability without recurring monthly charges as provided

in the commission's ORDER REGARDING LOCAL DISCONNECTION AND TOLL BLOCKING
CHARGES, Docket No. P-999/Cl-96-38 (June 4, L996), and its ORDER GRANTTNG TtME
EXTENSIONS AND CLARIFYING ONE PORTION OF PREVIOUS ORDER, Docket No. P-999/Ct-96-38
(September 16,1996), which are incorporated by reference, are not subject to frequent change,
and are available through the statewide interlibrary loan system;

F. One white pages directory per year for each local calling area, which may include more than one
local calling area, except where an offer is made and explicitly refused by the customer;

G. A white pages and directory assistance listing, or, upon customer request, a private listing that
allows the customer to have an unlisted or unpublished telephone number;

H. Call-tracing capability according to chapter 7813;
l. Blocking capability according to the commission's ORDER ESTABLISHING CONDTTTONS FOR THE

PROVISION OF CUSTOMER LOCAL AREA SIGNALING SERVICES, Docket No. P-999lCl-92-992 (June
17,L993| and its ORDER AFTER RECONSIDERATION, Docket No. P-999lCt-92-992 (December 3,
1993), which are incorporated by reference, are not subject to frequent change, and are
available through the statewide interlibrary loan system; and

J. Telecommunications relay service capability or access necessary to comply with state and
federal regulations.

Christensen Communications Company Lifeline service offerings are listed in their Local Service Tariff
section 4, Pages 3-5 (attached) pursuant to Minnesota Rule 7812.0600 subpart 2:

Subpart 2. Separate flat rate service offering. At a minimum, each LSP shall offer the services
identified in subpart 1 as a separate tariff or price list offering on a flat rate basis. An LSP may also offer
basic local servlce on a measured rate basis or in combination with other services. An LSP may impose
separate charges for the services set forth in subpart 1 only to the extent permitted by applicable laws,
rules, and commission orders.

o The Local Service Tariff is on file with the Minnesota Public Utility Commission.

. All Lifeline subscribers must meet the terms and conditions of Federal Lifeline Eligibility Rules.
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Christensen Communications Company does adhere to all Federal Lifeline eligibility rules and regulations as
well as Minnesota Administrative Rule "7877.0400 - Eligibility for Telephone Assistance credits,, which
states:

Minnesota Administrative Rule 237 Chapter l&tl.04OO

Subpart 1. lnformation provided. Each local service provider shall annually maila notice of the
availability of the telephone assistance plan to each residential subscriber in a regular billing. lf a
subscriber has chosen to receive the regular billing other than through U.S. mail, the local service
provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for
deliverrT of the regular billing. The notice must state the following: yOU MAy BE ELtBtBLE FOR
ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW.INCOME
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN
APPLICATION FORM PLEASE CONTACT

(locol service providerl On request, the local service provider shall mail to a person an
application form developed by the commission and the Department of Commerce, and a brochure that
describes the telephone assistance plan's eligibility requirements and application process.

Subpart 2. Application process. on completing and signing the application certifying under penalty of
perjury that the information provided by the applicant is true and that the statutory criteria for
eligibility are satisfied, the applicant must return it to the local service provider for enrollment in the
telephone assistance plan. An application may be made by the subscriber, the subscriber's spouse, or a
person authorized by the subscriber to act on the subscriber's behalf.

Subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:
A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and
B. be eligible for the federal Lifeline telephone service discount.

Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide
current information to the local service provider about permanent changes that affect the applicant,s or
recipient's eligibility.

Subpart 8. Local service provider responsibilities.
A. A local service provider shall begin providing telephone assistance credits to an applicant in the

earliest possible billing cycle but not later than the second billing cycle following submission of a
completed application demonstrating eligibility. lf certified, the local service provider shall notify
the applicant by, for example, placing telephone assistance credits on the bill.

B. lf an applicant is denied eligibility, the local service provider shall notify the applicant in writing of
the reasons for the denial, of the right to appeal, and of the right to reapply.
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D tBI A MADELIA TELEPHONE COMPA}N'
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Section 4
Page 3

Definitions.1.

LIFELINE AND MINNESOTA TELEPHONE ASSISTANCE PI"AN

Lifeline is the local service offering that is available to low income consunlers, for rvhich
such consumers pay reduced charges as a result of the federal support. described in 4T CFR
$ 54.403 and Sections 6 and 7 below, and that includes the servicls required to be provided
for federal universal service support eligibility under 47 C.F.R. li b4.101. The Telephone
Assistance Plan (TAP) provides for additional state credits against the recurring monthly
rates for the provision oflocal residential service for eligible residential subscribers.

2. Eligibility for the Federal Lifeline Credit;.

a. To qualifu for the federal Lifeline credit the customer must be currently eligible for:

. Medicaid;
o Food stamps;
. Supplemental Security Income;
. Federal public housing assistance; or
r Low-Income Home Energy Assistance program.

Eligibility will be established by the Company obtaining from a customer a document
signed by the customer certiffing under penalty of perjury that the customer receives
benefits from one of the above programs and identifi.ing the program or programs from
which the customer receives benefrts. On the same document, a qualifuing low-income
customer must also agree to notifu the Company if the customer ceases to participate
in the program or programs.

When the Company is notified by the customer that the Customer no longer
participates in such a program, the federal credits to that customer's monthly charte*
shall cease beginning with the start of the billing cycle beginning in the month after
the month in which notification is received.

3. Elisibilitv for the State TAP Credit.

a. The state TAP credit is only available to residential subscribers rvho meet the
eli9ibility criteria established by Minn. Rule, part 7817.0400, as follows:

(1) The household must not be receiving assistance for telephone service und.er any
other state public assistance program. Link-Up recipients, however, may be' eligrble for the state credit if they meet the etigibility requirements;

(2) The customer must be 65 years of age or older, or have a disatriiity. A persons has
a disability if that person has a physical, sensory, or mental impairment which
materially limits one or more maior life activities;

b.

c.

Effective: 3-l-98
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Revision 8

2. Eligibility Requirements (Continued)

lndividuals who do not qualify under any of the above but live on or near a federally recognized
reservation may qualify if the applicant receives benefits from at least one of the following
programs:

o Bureau of lndian Affairs General Assistance
o Tribally Administered Temporary Assistance for Needy Families
o Head start (only for those meeting its income qualifying standard)
o National School Lunch program's free lunch program

c. The applicant signs a document certifying under penalty of perjury that the applicant receives
benefits from one of the programs listed and identifying the program or programs from which
that consumer receives benefits.

d. The applicant signs a document agreeing to notify the carrier if that consumer ceases to
participate in the program or programs, When the company is notified by the customer that the
customer no longer participates in one of the above programs, the federal credits to that
customer's monthly charges shall cease beginning with the start of the billing cycle beginning in
the month after the month in which notification is received.

Eligibility Revocation

lf the telephone company discovers that conditions exist that disqualify the recipient of Lifeline
Assistance, the support will be discontinued. The customer will be billed retroactively to whichever
is the most recent of the dates Lifeline assistance commenced or the recipient no longer qualified
for the service not to exceed 12 months.

Eligibility for the State TAP Credit

a. The state TAP credit is only available to residential subscribers who meet the eligibility
requirements for the Federal Lifeline Credit in 2 above.

b. The customer must reside in Minnesota or have moved to Minnesota and intend to remain.

3.

4.

(D)

Effective: 8-1-L1
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LIFELINE AND MINNESOTA TELEPHoNE ASSISTANCE Pl-AN (TAPI (continued)

5. Regulations

a. The Federal Lifeline and state TAP credit will begin at the custome/s earliest possible billing
cycle but no later than the second billing cycle after the date the application for the Federal
Lifeline and state TAP credit is received by the telephone company.

b. A service charge shall not be billed to establish qualification for either the Federal Lifeline or
state TAP credit.

c. When a customer enrolls for the state TAP credi! the Company is reimbursed for the cost of the
service order activity.

5. Funding

The Federal Lifeline Credit is funded through the FCC universal service program. The state TAp
credit shall be funded through the state Telephone Assistance Plan Surcharge on residence and
business access lines which pay the 911 surcharge.

7. Rates

The surcharge rate is the effective rate ordered by the Minnesota Public Utilities Commission. The
Company is responsible for billing, collecting and remitting the surcharge to appropriate
government agency.

The Lifeline customer will receive a monthly credit toward their local exchange service rate. The
total Federal monthly credit identified in 47 CFR 54.403 shall be used to reduce the Lifeline
customer's rate, plus the state credit identified below:

State TAP Credit S3.so

Toll blocking shall be included with this service offering without charge. No service deposit would
be required if applicant voluntarily elects toll blocking with the initiation of Lifeline Seruice.

(c)

Effective: 10-1-13
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